
Student and Adjunct Email Troubleshooting Tips 

Fall 2013 

Wayland Baptist University upgraded their student and adjunct email accounts on July 5, 2013 at the request of 

Microsoft. As a result of that required upgrade, some adjuncts and students have had problems logcgrade, 

mailto:itsupport@wbu.edu
http://www.wbu.edu/email
http://email.wbu.edu/
http://www.outlook.com/


Do NOT click on any of the links suggested by the error messages above.  Instead, close your browser (all tabs). 

Then open your browser back up and go to www.wbu.edu/email. At the Office 365 login page, try to login with your 

normal @wayland.wbu.edu email address and password. This usually works; if not, see Tip #3. 

Tip #3 – Empty your browser cache (on a PC) 

Clear your PC browser's cache and cookies: 

o With the browser open, hold down the [Ctrl] + [Shift] + [Delete] keys at the same time.  

 In Internet Explorer: 

 Check the appropriate boxes: 

 [x] Temporary Internet Files…    [x] Cookies… 

 [  ] Preserve Favorites website data (may need to uncheck) 

 Then click “Delete” 

 In Mozilla Firefox: 

 Check the appropriate boxes, and click “Clear Now.”  

 

o After the files are finished deleting: 

 Close the browser (all tabs). 

 
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