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SUBJECT: STUDENT COMPLAINT POLICY

Purpose = 7KH SXUSRVH RI WKLV SROLF\ LV IR SURYLGH FOHDU JXLGDQFH IR WXGHQIV FRQFHUQLQJ UHVROXILRQ RI
FRQFHUQV DQG FRPSIDLQIV

Definition of Complaint + $ FRPSDLQN LV D ZULIHQ H[SUHWLRQ RI GLVDJIUHHPHQ! RU GLWDILVIDFILRQ ZLIK WKH
SHUIRUPDQFH RU DFILRQV RI DQ LQGLYLGXD0 RU FROOHFILYH UHSUHVHQIDILYH R1 WKH XQLYHUVLIN H J  DQ LQVIUXFIRU RU
DQ DFDGHPLF VFKRRO  &RPSODLQIV PD\ EH DFDGHPLF LQ QDIXUH HJ SUREDILRQ VXVSHQVLRQ GLVPLVVDO RU D
JUDGH DSSHDO  RU QRQ DFDGHPLF HJ DGPLWLRQV UHDGPLWLRQ GHFLVLRQV GLVFULPLQDILRQ VH[XD0 KDUDVWPHQN
VH[XDO PLVFRQGXFI  1LQDQFLDO DLG VFKRODUVKLS DSSHDOV VIXGHQI FRQGXFW NXGLFLDO DSSHDO VIXGHQI KRXVLQJ
DSSHDOV RU FRQFHUQV ZLIK RIKHU XQLYHUVLIN IXQFILRQV

General ,Q JHQHUDO VIXGHQIV ZLVKLQJ IR UHYLHZ RU IL0H D FRPSODLQI UHIDUGLQJ IIKH DFILRQ RI DQ LQGLYLGXDO
DQ DFDGHPLF HQILN\ RU DQ DGPLQLVWUDILYH XQLI R1 WKH XQLYHUVLIN VKRX0G GLUHFI IKHLU TXHVILRQV IR WKH SHUVRQ
UHVSRQVLEOH IRV VXSHUYLVLRQ RI WKH LQGLYLGXD0 HQILI\ RU XQLI 3URFHGXUHV IRU VSHFLILF LWXHV DUH RXIOLQHG
EHIRZ

Records *XLGHILQHV IRU DSSHDOV UHODIHG R VWXGHQW UHFRUGY DUH DGGUHVVHG LQ SROLF\ RIKLY PDQXD0

Disciplinary Action *XLGHILQHV IRU DSSHDOV R1 GLVFLSOLQDU\ DFILRQV DUH IRXQG LQ SRILF\ RI WKLV
PDQXDO

Grade Appeals *XLGHILQHV IRU DSSHDO RI JUDGHV DUH IRXQG LQ SROLF\ RIKLY PDQXDO

Sexual Harassment  =D\IDQG %DSHWI 8QLYHUWLIN LV FRPPLIIHG IR SURYLGLQJ LIV VIXGHQIV ZLIK DQ
HQYLURQPHQI 1UHH 1URP LPSOLFLI DQG H[SOLFLI FRHUFLYH EHKDYLRU XVHG IR FRQIURO LQIOXHQFH RU DIHFIIKH ZH00

EHLQJ RI DQ\ PHPEHU RI IKH XQLYHWLIN FRPPXQLN\ 6H[XD0 KDUDWPHQI RI DQ\ NLQG LV LQDSSURSULDIH

XQDFFHSIDEOH DQG FRQIUDUN IR §KH &KULVILDQ IDQGDUGY RI FRQGXFW H[ SHFIHG EN\ D00 PHPEHUV RI WKH XQLYHUVLIN
FRPPXQLIN\ VIXGHQIV IDFX0IN DQG VIDIT *XLGHILQHV IRV SURFHGXUHV LQYROYLQJ VH[XD0 KDUDVVPHQI FRPSODLQIV
DUH IRXQG LQ SRILF\ RIWKLV PDQXD0

Discrimination = D\0DQG %DSILVi 8QLYHUVLI\ DGKHUHV IR D SROLF\ RI QRQGLVFULPLQDILRQ RQ IIKH EDVLV RI DJH


http://www.wbu.edu/d/d03a/8.1.1.HTM
http://www.wbu.edu/d/d03a/8X1X6.htm
http://www.wbu.edu/d/d03a/8.2.1.HTM

6IHS  $ ZULIHQ FRPSIDLQI VKRX0G EH PDGH HIR WKH LPPHGLDIH VXSHUYLVRU RI iKH SHUVRQ DJDLQW ZKRP HIKH
FRPSODLQI LV PDGH 1 QR UHVROXILRQ KDV EHHQ UHDFKHG RU IKH IXGHQII KDV QRW UHFHLYHG D VDILVIDFIRU\ UHVSRQVH
IURP IIKH VXSHUYLVRU ZLIKLQ ~ ZRUNLQJ GD\V RI KH GDIH R1 iKH DSSHDO WKH VIXGHQI VKRX0G SURFHHG IR 6IHS

6IHS  7KH VIXGHQI VKRX0G 1L0H D IRUPDO0 ZULINHQ FRPSODLQW ZLIK WKH VHQLRU DGPLQLVIUDIRU KDYLQJ XULVGLFILRQ



