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SUBJECT: STUDENT COMPLAINT POLICY�

Purpose�±�7KH�SXUSRVH�RI� WKLV�SROLF\� LV� WR�SURYLGH�FOHDU�JXLGDQFH� WR� VWXGHQWV�FRQFHUQLQJ� UHVROXWLRQ�RI�
FRQFHUQV�DQG�FRPSODLQWV��

Definition of Complaint�±�$�FRPSODLQW�LV�D�ZULWWHQ�H[SUHVVLRQ�RI�GLVDJUHHPHQW�RU�GLVVDWLVIDFWLRQ�ZLWK�WKH�
SHUIRUPDQFH�RU�DFWLRQV�RI�DQ�LQGLYLGXDO�RU�FROOHFWLYH�UHSUHVHQWDWLYH�RI�WKH�XQLYHUVLW\��H�J���DQ�LQVWUXFWRU�RU�
DQ�DFDGHPLF�VFKRRO���&RPSODLQWV�PD\�EH�DFDGHPLF�LQ�QDWXUH��H�J���SUREDWLRQ��VXVSHQVLRQ��GLVPLVVDO�RU�D�
JUDGH�DSSHDO��RU�QRQ�DFDGHPLF��H�J���DGPLVVLRQV�UHDGPLVVLRQ�GHFLVLRQV��GLVFULPLQDWLRQ��VH[XDO�KDUDVVPHQW��
VH[XDO� PLVFRQGXFW�� ILQDQFLDO� DLG�VFKRODUVKLS� DSSHDOV�� VWXGHQW� FRQGXFW�MXGLFLDO� DSSHDO�� VWXGHQW� KRXVLQJ�
DSSHDOV��RU�FRQFHUQV�ZLWK�RWKHU�XQLYHUVLW\�IXQFWLRQV���

General ��,Q�JHQHUDO��VWXGHQWV�ZLVKLQJ�WR�UHYLHZ�RU�ILOH�D�FRPSODLQW�UHJDUGLQJ�WKH�DFWLRQ�RI�DQ�LQGLYLGXDO��
DQ�DFDGHPLF�HQWLW\��RU�DQ�DGPLQLVWUDWLYH�XQLW�RI�WKH�XQLYHUVLW\�VKRXOG�GLUHFW�WKHLU�TXHVWLRQV�WR�WKH�SHUVRQ�
UHVSRQVLEOH� IRU� VXSHUYLVLRQ� RI� WKH� LQGLYLGXDO�� HQWLW\� RU� XQLW�� 3URFHGXUHV� IRU� VSHFLILF� LVVXHV� DUH� RXWOLQHG�
EHORZ��

Records ��*XLGHOLQHV�IRU�DSSHDOV�UHODWHG�WR�VWXGHQW�UHFRUGV�DUH�DGGUHVVHG�LQ�SROLF\�������RI�WKLV�PDQXDO��

Disciplinary Action �� *XLGHOLQHV� IRU� DSSHDOV� RI� GLVFLSOLQDU\� DFWLRQV� DUH� IRXQG� LQ� SROLF\� ������ RI� WKLV�
PDQXDO��

Grade Appeals��*XLGHOLQHV�IRU�DSSHDO�RI�JUDGHV�DUH�IRXQG�LQ�SROLF\�������RI�WKLV�PDQXDO��

Sexual Harassment �� :D\ODQG� %DSWLVW� 8QLYHUVLW\� LV� FRPPLWWHG� WR� SURYLGLQJ� LWV� VWXGHQWV� ZLWK� DQ�
HQYLURQPHQW�IUHH�IURP�LPSOLFLW�DQG�H[SOLFLW�FRHUFLYH�EHKDYLRU�XVHG�WR�FRQWURO��LQIOXHQFH��RU�DIIHFW�WKH�ZHOO�
EHLQJ� RI� DQ\� PHPEHU� RI� WKH� XQLYHUVLW\� FRPPXQLW\�� 6H[XDO� KDUDVVPHQW� RI� DQ\� NLQG� LV� LQDSSURSULDWH��
XQDFFHSWDEOH��DQG�FRQWUDU\�WR�WKH�&KULVWLDQ�VWDQGDUGV�RI�FRQGXFW�H[SHFWHG�E\�DOO�PHPEHUV�RI�WKH�XQLYHUVLW\�
FRPPXQLW\��VWXGHQWV��IDFXOW\�DQG�VWDII��*XLGHOLQHV�IRU�SURFHGXUHV�LQYROYLQJ�VH[XDO�KDUDVVPHQW�FRPSODLQWV�
DUH�IRXQG�LQ�SROLF\�������RI�WKLV�PDQXDO��

Discrimination ��:D\ODQG�%DSWLVW�8QLYHUVLW\�DGKHUHV�WR�D�SROLF\�RI�QRQGLVFULPLQDWLRQ�RQ�WKH�EDVLV�RI�DJH��

http://www.wbu.edu/d/d03a/8.1.1.HTM
http://www.wbu.edu/d/d03a/8X1X6.htm
http://www.wbu.edu/d/d03a/8.2.1.HTM


6WHS�����$�ZULWWHQ�FRPSODLQW�VKRXOG�EH�PDGH�WR�WKH�LPPHGLDWH�VXSHUYLVRU�RI�WKH�SHUVRQ�DJDLQVW�ZKRP�WKH�
FRPSODLQW�LV�PDGH��,I�QR�UHVROXWLRQ�KDV�EHHQ�UHDFKHG�RU�WKH�VWXGHQW�KDV�QRW�UHFHLYHG�D�VDWLVIDFWRU\�UHVSRQVH�
IURP�WKH�VXSHUYLVRU�ZLWKLQ����ZRUNLQJ�GD\V�RI�WKH�GDWH�RI�WKH�DSSHDO��WKH�VWXGHQW�VKRXOG�SURFHHG�WR�6WHS����

6WHS�����7KH�VWXGHQW�VKRXOG�ILOH�D�IRUPDO�ZULWWHQ�FRPSODLQW�ZLWK�WKH�VHQLRU�DGPLQLVWUDWRU�KDYLQJ�MXULVGLFWLRQ�


